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Rate Case

 Last general rate increase - 2013

 New rates effective - March 1, 2023

 Average residential bill ~$48 per month

 $9 per increase

 $6 per 1,000 gallons

 High quality, reliable water service

 At your fingertips

 24/7
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Drought
Update



Conservation
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 Rain Barrels

 Environmental Champions

 June 20 - Great Bay
Stewards Discovery Center, 
Greenland



Little River
Water Treatment Plant

Treatment for Wells 7 and 22

Disinfection and Corrosion Control

Arsenic Removal, maybe PFAS

Waiting on State funding decision

Mid-summer construction start

5

Mill Road Water Treatment Plant
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Point of Entry
PFOA
(ppt)

PFOS
(ppt)

Combined

Jenness 4.4 2.7 0.0

Little River Road 3.8 1.3 0.0

Mill Road 4.5 4.0 0.0

Winnicut Road 1.1 0.0 0.0

Parameter
DES
(ppt)

EPA
(ppt)

PFOA 12 4

PFOS 15 4

PFBS
PFHxS
PFNA
Gen X

-
18
11

-

Hazard
Index

<1

Coming EPA PFAS Regulations



Operational Highlights

 Staff license levels
– Treatment

• T4 1

• T1 3

– Distribution

• D4 1

• D2 1

• D1 3

 12 years with no lost time injuries
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